Career development needs to be at the centre of
lifelong learning policy.

•

Individuals need help to develop their career
management skills. Schools, universities, training
institutions, workplaces, and support services have
an important role to play in this respect.

•

High-quality information is essential for effective
career development, and needs to be supplemented
by professional support. This professional support
needs to include access to individual advice and
guidance from qualified practitioners.

The Australian Blueprint for Career Development
(http://www.blueprint.edu.au). The Blueprint
specifies the competencies that people need to
manage their careers and provides guidelines for
designing programs and products that foster the
development of career management competencies

2.

Professional Standards for Australian Career
Development Practitioners

3.

Guiding Principles for Career Development
Services and Career Information Products.

JOBS

PROFESSIONAL

WHY
WORK

For more information or to contact CICA,
refer to website: www.cica.org.au
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1.

Career development matters, both for individuals and
for the country as a whole.

SUPPORT

The Career Industry Council of Australia, the peak
body for career development, supports several national
frameworks that guide the development and provision of
quality career development services. These include:

•

EDUCATION

What frameworks are in place to achieve
quality career development services?
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Good quality career information informs career decisionmaking and needs to be available on topics including:
education and training opportunities; occupations and
their characteristics; how to better perform in education
and work settings; labour market supply and demand;
occupational implications of educational decisions;
learning pathways leading to particular occupational
destinations; the relationship between opportunities and
the characteristics and preferences of individuals.

The OECD Career Guidance Policy Review has raised
awareness among OECD countries of the policy
significance of career development and has recognised
that career services are necessary for effective transition
systems3.

MARKET

Information is necessary for good-quality career
development, but many individuals will need some
form of personal support to find the information they
need, to understand the information and relate it to their
personal needs and circumstances, and to convert it
into personal action.

What recognition is career development
receiving internationally?

WORKFORCE

What is the role of career information?

1 Adapted from What is career development? A. G. Watts
2 Savickas, van Esbroeck, & Herr, 2005; Watts, 2000
3 S
 ee OECD Thematic Review of the Transition from Initial Education to Working Life
http://www.oecd.org/document/5/0,3343,en_2649_39263238_2465989_1_1_1_1,00.html

What is career development?1
Career development is the process of managing life,
learning, and work over the life span.

What are career development services?
These are services “intended to assist people, of any
age and at any point throughout their lives to make
educational, training and occupational choices and to
manage their careers.” (OECD 2004)
Career development services include: career information;
career assessment and self-assessment tools; career
counselling; career education and career management
programmes; taster programmes; work integrated
learning; mentoring; work search programmes; and
transition services.

Why does career development matter for
public policy?
Career development services benefit individuals, but
they also have economic and social benefits for nations2:
•

•

•

If individuals make decisions about what they are
to learn in a well-informed and well-thought-through
way, linked to their interests, their capacities and
their aspirations, and informed realistically about the
opportunities to which the learning can lead, then
they are likely to be more successful learners with
positive outcomes
If people construct career paths and secure
employment which utilise their potential and meet
their own goals, they are likely to be more motivated
and productive, and therefore contribute to
enhancing national prosperity
As a catalyst for achieving social equity, equal
opportunities and social inclusion outcomes in
relation to learning and work.

Why is career development important for
workforce development?
It is critical to Australia’s future prosperity to support
the inclusion of all people in society, their learning and
skill development, and their transitions to maximum
participation in the workforce. Career development is
critical to workforce development in three respects;
•

Preparation - supporting the career development of
young people and others prior to entering the labour
market

•

Adaptability and sustainability - supporting the career
development of employed workers to enhance their
long-term prospects

•

Reintegration - supporting the career development of
adults in and out of the labour market, and between
jobs in different enterprises.

Why does career development matter for
individuals
Individuals manage life roles, interests, resources, risks
and opportunities in an ever changing context throughout
the lifespan.
High quality career development services can positively
impact on individual transitions, motivation and
productivity by assisting individuals to strengthen self
awareness and make effective career decisions.
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What are career management skills?
Career management skills are required to find and
secure employment and to proactively develop one’s
own career. They include: understanding one’s own
strengths and weaknesses and needs and wants; being
able to identify relevant opportunities; access relevant
information; making career-related decisions; self
marketing and managing transitions.

What support do individuals need to
manage their career development?
Effective career development services are underpinned
by up-to-date industry research and quality assurance
mechanisms and may be provided through:
•

Career development services

•

Access to accurate and accessible information

•

Personal support in reviewing options and
converting information into personal action

•

Teaching of career management skills through the
education system.

While some personal support may be provided by family,
peers, teachers or workplace colleagues it is important
that individuals also have access to professional career
development practitioners who are:
•

Skilled in professional approaches to career
development planning and management

•

Knowledgeable about learning opportunities and
labour markets

•

Impartial, and able in an unbiased way to serve the
individual’s needs

•

Comply with the minimum Professional Standards
for Australian Career Development Practitioners.

