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This is a difficult time

Don’t forget to:

Seek financial advice

Talk to your friends and 
family – don’t shut them out

Remember, help is available for you
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There are resources to help you find 
pathways to employment

Help on whatsnext.jobs.gov.au
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https://whatsnext.jobs.gov.au/
https://whatsnext.jobs.gov.au/


Explore careers on joboutlook.gov.au
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https://joboutlook.gov.au/


Here’s an example of a career profile on 
joboutlook.gov.au
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https://joboutlook.gov.au/Occupation.aspx?search=Career&code=5911


Jobs are changing, disappearing and emerging

• Increased flexibility is the new normal

• Increasing self-employment, contract work, project work and 
entrepreneurship

• Increasing job mobility and multiple career changes – the 
worker of the future could have 17 jobs in 5 careers

• Lifelong learning is essential and not optional

The way we work has changed

More than 1 million Australians now hold a secondary job 

Source: Department of Employment, Skills, Small and Family Business, Australian Jobs 2019; Mark McCrindle, 
The ABC of XYZ, 2014; ABS, Labour Account Australia, Quarterly Experimental Estimates, December 2018

Department of Employment, Skills, 
Small and Family Business, June 2019



The Australian jobs market is doing well,
but it is still competitive

Vacancies advertised on the internet or in a newspaper

There are 19 applicants per vacancy, 
on average…

…and only 3 applicants are interviewed

Source: Department of Employment, Skills, Small and Family Business, Survey of Employers’ Recruitment Experiences, 2018
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But there are opportunities across 
many occupations…

Source: Department of Employment, Skills, Small and Family Business, Vacancy Report, trend data, March 2019 and skill shortage research 2018 
(based on a set of around 70 consistently assessed occupations)

→ There were 177,600 job vacancies on the internet 
in March 2019 (21% more than five years ago)

→ 89% of technician and trade occupations surveyed 
in 2018 are in national shortage

→ 46% of professional occupations surveyed in 2018 
are in national shortage
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…and your skills may be in demand in some 
of the largest employing industries

• Health Care
• Retail
• Construction

Biggest employers

Don’t limit your job search to the 
industry you were employed in –

your skills are transferrable across 
many industries and there may be 

new opportunities!

• Education and Training
• Manufacturing 
• Accommodation and Food Services

Other large employers

Source: ABS, Labour Force, quarterly data, February 2019, 12-month average
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1. Qualifications and training
Employers value education and study

2. Experience and skills
Employers want job ready candidates

3. The right personal qualities
Distinguishes the individual

Source: Department of Employment, Skills, Small and Family Business, Survey of Employers’ Recruitment Experiences, 2018

So, what are employers looking for? 
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Technical
knowledge

Teamwork

Experience
with machines

Quality control

Your skills, experience and training will 
benefit other employers…

Hard working 
and committed

Ability to follow 
plans

For example, employers think former auto workers have many 
transferrable skills:

Source: Department of Employment, Skills, Small and Family Business, Survey of Employers’ Recruitment Experiences, 2017
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…and you might already have skills 
and qualifications

You need to do a skills stocktake:
→ What skills have you developed over your career?

→ How do these fit with other jobs?

Go to the What’s Next website for help 

Think about your qualifications
→ Are they still relevant in today’s jobs market?

→ Do you need to undertake more training?

But don’t do training for the sake of it. Get advice!
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https://whatsnext.jobs.gov.au/


Employers also value work experience
Nearly three quarters of surveyed Australian employers 

said that experience is essential when hiring

Source: Department of Employment, Skills, Small and Family Business, Survey of Employers’ Recruitment Experiences, 2018

Note: for all jobs, excluding the lowest skilled occupations (skill level 5)

You need to explain how your experience is relevant to 
every job you apply for

It is evidence that you have the skills

It demonstrates that you are reliable

It shows that you are job ready
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You need to demonstrate your skills in 
your application

Source: Department of Employment, Skills, Small and Family Business, Survey of Employers’ Recruitment Experiences, 2010,
all skill levels; Foundation for Young Australians, The New Basics, April 2016

72% of employers place at least as 
much emphasis, if not more, on 
employability skills than they do 

on technical skills

Essential employability skills:

 Interpersonal & people skills

 Communication & teamwork skills

 Creativity & problem solving

 Adaptability & resilience

 Reliability & motivation

 Critical thinking

 Digital literacy
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The longer you’re out of work, 
the harder it is to find work…

As soon as you know, start looking

…but remember, you have:

 Transferrable skills

 Recent work experience

 References from your employer

 Access to support

!
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55%

13% 13% 11%
15%

32%

Recruitment
websites/job boards

Company websites Social Media Newspaper Recruitment
agency/jobactive

Word of
mouth/approached

applicant

And check out local 
Facebook jobs groups! 

jobactive providers
are there to help

So, how do you look for a new job?

Consider approaching employers directly – 1 in 5 jobs aren’t advertised!

Note: Employers can select multiple methods of recruitment
Source: Department of Employment, Skills, Small and Family Business, Survey of Employers’ Recruitment Experiences, 2018

For example…

Proportion of vacancies, Australia, 2018  
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You need a good 
application and résumé

 Research the job and the business 

 Change your application and résumé to fit every job

 Keep your résumé simple and short 

 Check spelling and grammar

 Get advice and find someone to proofread your application

 Ring the contact for the job to show your interest

Source: Department of Employment, Skills, Small and Family Business, Survey of Employers’ Recruitment Experiences, 2018
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The interview is important

 Prepare and practise beforehand with family or friends

 Be on time and dress appropriately

 Communicate well, be enthusiastic and friendly

 Ask questions about the job or business

 Demonstrate what you can bring to the job

 Emphasise the transferability of your skills and experience 

Employers want to know who they will be 
working with. 

The interview is your opportunity to 
make a good first impression. 
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You may need to compromise…

Some final thoughts…
Don’t hold out for the perfect job!

A different industry or 
occupation

A different location

Part-time or shift work

Contract or casual work

Remember:
 All jobs can open doors

 Apply for jobs that are 
relevant to you

 It takes time to settle
in, try to stick it out
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“I love what I'm doing now, I'm really enjoying 
the customer service side of things. The pay is 
not the same, but we’ve made some 
adjustments, so it’s good.”

Source: Article by Simon Royal on ABC News Online, 20 October 2018, 

“Former Holden workers share their triumphs and struggles one year on”

Jason said, “I think it is natural to feel a bit 
worried and have some self-doubt when there is 
something new on the horizon. Once I’d pulled 
my head out from under the covers and realised
I had to get out and do something to find a job, 
the process probably took about six months.”

On losing his job

On his new job 

Many others have made the transition
Some thoughts from a former Holden worker
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Use all the support and advice available

Think broadly and be prepared to compromise

You have to act quickly – the more you delay, 
the harder it will be

You can control what happens now!
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Looking after yourself

The retrenchment process can be a difficult time and it is important that you 
look after yourself and your family.

If you want to talk to someone immediately, help is available:

• Your General Practitioner (GP) can provide support

• You can find a counsellor in your workplace or through your employer's 
employee assistance program.

• beyondblue provides a free support service and information resources on 
depression and anxiety for all age groups. Call 1300 22 46 36.

• Lifeline provides online, phone and face-to-face crisis support. You can call 
them on 13 11 14.
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Tools to assist

joboutlook.gov.au

whatsnext.jobs.gov.au australianjobs.jobs.gov.au

moneysmart.gov.au
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https://joboutlook.gov.au/
https://www.jobjumpstart.gov.au/
https://australianjobs.jobs.gov.au/
https://www.moneysmart.gov.au/
https://www.moneysmart.gov.au/



